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fim (Good, 1973, p. 384) nanadr Arwitanela muneiis A @anmvessiu A
fimeladadunamnanaruaulauazianafvesynnatisirenuve
ffadud (Mulins, 1985, p. 22) 16ndnads nsadrsanuiienelafidisonisliuinng
wiUszmUlae v NwaTILINIGAD
1. nsliunisedhaanenia (Equitable service) de msusnisiifinugdsssu yn
AL uiy lasunsudRmileudu lilinnsuusweniadulunistiusniswagldunsgiulauinig
Wenfiu
2. msluznisinsaiaan (Timely service) Ao mslviuimsfinssnansimiuaii

ABIN13
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wazanaunIniane q agaiieamelagminzay
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auiiosd (Steers, 1991, p. 256) Iimnumnevosauiianelaliin manefearmian
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1. wgufjarudeanisues analad (Maslow’s hierarchy of need)

snalafimdniddyiertuusada Tneiludesddutuniudenisianiianudod
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Fuiles wanmgy (2093, win 117) ndnadle Claylon alderfer vnewsnnlasnun
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De
=D
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FwoglolaeludUam

2.2 amudfeemsarwdasius (Relatedness need: R) enidosnismadans fiuywd
#eamsiliten laideanisegetslanifien aunsasudiudunguvidoiiulded alnmouazlésy
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3. nguianudesnisves wuandauaus (McClelland’s theory of needs) wue
waauaus (McClelland) 1duindsinen fvinisdnwivdeasuifendu Tassadanrudosnisves
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(McClelland) tiaueanudosns 3 Ussan deazdenseluil
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32 anudesnisynitu (Needs for affiliation Weugedn NAff) Wuarudesnisma
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v [ 1
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v v [
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4.1 Yaw94la (Motivation factors) 1 5uiladedineliAnaufianelalua (Job
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factors) L i utaseAdesiulailiynaaiinainulifenelalusiu (Job dissatisfies) 4aiAeay

9
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5. Anudsgaludiny nuneds anuduiusdulasdudsinauluniieau Jai
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6. nmsuFuanmnsilimnzanfuinisuazianaivesyanadeusiazay i
ALEUNTALANA Y

1. Tomaiazidnsnlunsvinusginiswnuezdalonmalsiuauiauidn
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anufianels lumshauduiifinnumnoifedesfuanudesnsvesuyudlaensdeiaiy
Aeades Auy vimuni n1sgelalumsufdiaulussdms anufleelalunisiauvesynnaydl
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wwosiuesn, faiues, aluimesuwu (Herzberg, Mausner, & Snyderman, 1959, pp.
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